
REDACTED - FOR PUBLIC INSPECTION 

Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-5n-ss1s 
Internet: www.jsitel.com, e-mail:jsi@jsitel.com 

June 24, 2015 
ACC!PTED/P/l!D 

JUN 2 ~ ·,0 , 5 I 
Federal Commun1t1t1o · 

Offlce Of the s!:;'"lsst:Jn 
VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Hancock Communications, Inc. 
Study Area Code 329007 

Dear Ms. Dortch: 

On behalf of Hancock Communications, Inc., JSI files the attached confidential and 
redacted versions of the FCC Fonn 481 ETC annual reporting infonnation pursuant to 
sections 54.313 and 54.422 of the Commission's rules.1 Also attached is a letter requesting 
confidential treatment of section 54.313( a)(2) outage reporting under Sections 0.457 and 
0.459.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jll· ;g-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Copies rec'd,___.0...._.'-t..._. __ J1--­
List ABCDE 

I 47 C.F.R §§ 54.313, 54.422. 
2 47 C.F.R. §§ 0.457, 0.459. 

Echelon Buldng II, SuHe 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338--0473, fax: 512-346-0822 

Eagandale Cofpaate Center, Sul(e 310 
138QCotpaate CenterOJtve, Eagan, AIN55121 
phone: 651-452·2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, AIJanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 01-294-5124 
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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet www.jsitel.com, &-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 24, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPreD/rlLED 

JUN 2 ~-1015 
Federal CommunfDltltl111 Cbm 

Office of the Secretary"""*' 

2015 ETC Annual Report of Hancock Communications, Inc. 
Study Area Code 329007 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client, Hancock Communications, 
Inc. ("Hancock" or ' 'the Company"), hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules, 1 withholding from public inspection certain information 
contained in an attachment to the report submitted in fulfillment of the above-referenced 
reporting requirement. The Company provides the following in support of its request, 
numbered consistent with the subparagraphs of Section 0.459(b ).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Eligible Telecommunications Carriers ("ETCs") must file with the Commission 
the reporting information which is contained in the attachment to the Report 
pursuant to Sections 54.313 and 54.422. 

3. The information contained in the attachment to the Report for which Hancock 
seeks the withholding from public inspection is data pertaining to the 
Company's outages provided at FCC Form 48 1 attachment Line 200, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 

Echelon Building II, SultB 200 
9430 Research Blvd., Austin, TX 78759 
phonB: 512-338-0473, fax: 512-346-0822 

EBgandale Corporate Center, SU/te 310 
1380 Ccqxxate Center Curv8, Eagan, MN 55121 
phonB: 651-452-2660, fax: 651-452-1909 

6849 Peachlre8 Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phonB: 77()-569-2105, fax: 770-410-1608 

547 South Oekview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax~ 801-294-5124 
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4. With respect to identifying the degree to which the attaclunent concerns a 
service that is subject to competition, the information pertains to the network 
and operations of a telecommunications company that has competitors that 
could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the 
information contained in the attaclunent is information that is not customarily 
released to the public. Because the telecommunications market is highly 
competitive, release of this information could substantially harm the 
Company's telecommunications business. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attaclunent, the Company is filing 
the attachment under seal. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive 
likelihood of substantial competitive harm from disclosure of outage 
information.4 The Commission also detennined the disclosure of outage 
reporting information to the public could present an unacceptable risk of more 
effective terrorist activity and could therefore result in potential harm to the 
public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to FCC Form 481 attachment 
at Line 200, Service Outage Reporting. Please contact the undersigned with any questions 
regarding this request. 

Sincerely, 

J11 fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendaJl@jsitel.com 

4 See In the Matter of New Part 4 of the Commissfon 's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Furthet Notice of Proposed Rulemaldng, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

329007 
RANCOCK CX»OIUNJO.TJONS, 

2016 
Kim Gerard 

3173232105 ext. 

kgerardenineatarconnect. COil 

<200> 

<210> 
Outage Reporting (voice,_) ___ ... 

I ~-check box If no outaees to report 

<300> 

JUN 2~1915 

<310> 
~::::~:::: ::~ ,,r I • I 

I 
I ,._, 

(attachckscriptlv• docL---~--.&mi-.:s!!IDS 

<320> Unfulfilled Service Requests (bro;..ad~b:.:a:.;.n;.:d.:..) _ ___:l=== ==::il _________ __ 

<330> Detail on Attempts (broadband) 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 
<420> 
<430> 

Fixed lo· o 
Mobile :0:.:0:::::::::::::: 

Number of Complaints per 1,000 customers broadband 

<440> Fixed 
<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance (checic ta lndlcai. mtiftcati011} 

<510> 
I "'""~"""'' 

(attached dacrfptlw dacutrwntJ 

<600> F.,.u ... n.-ct.-l-.o_na.,l,..ltv_ 1n ..... E_m_.e.,.r11..,•e..,n ....... cv_.S_,lt.,,u-.at-.l-.on_s..._ ____________ -. (ch.a taindlcat• cmJ/fcatlanJ 329007inU O. pdf 

<610> 

<700> Company Price Onerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(comp/"• attach•d wa<ksh.,tJ 

{comp/et• attoched wa<kshm} 

(<OlflP/dlattodled-*shttt} 

II/ l'H. campkto attadted -httt} 

Ives 

<1010> I I , ____ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q f1foot.m«*101ndkoi. urtipi;ot1J 

<1110> (complete ottachtd WOtksh .. tJ 

<1200> Terms and Condition for Lifeline Customers i fcompleteattoch•d WOtksh .. tJ 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rote-iJf-Return Carriers affiliated with Pri<;e Cap Local Exchange Carriers 
I {chocktoindkoi. cmJjlcolian} 

I (compl<I< ottodl<d-kshtet} 

Rate of Retum Carriers, Proceed to ROR Asldltlanal !)ocutntation Wor!ssheet 
<3000> (ch«t to fndlcol< cmiftcotlon) 

<3005> (comp/<I< ottodled-kshHI} 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

" I~ 
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(100) Service Quality Improvement Reporting 

Dat1 Collection Form 

<010> 

<OlS> 
<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone ~umber - Numbe_r of person Identified In data llne <030> 

Contact Email Address - Emall Address of ~son Identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §S4.202(a) "5 
year p_lan" filed with the FCC? 

32, 007 

llANCOCIC CO!eoltlNICAT I OllS, I NC . 

20 16 

Kil\ Gerard 

3173232105 e xt. 

ltgerar~inHterconnect . coe 

(yes / no 

(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(1). If your company ts a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. ~ ----------- _j 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached docurnent(s), on llne 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How rnudl (USF) was used lo impnNe SfJNice qualty and how support was used to imprM SfJNice quaity 

<116> How rnudl (USF) was used to improve seMc:e cowrage and how support was used to improve seMc:e oowrage 
<117> How rnuctt (USF) was used to improve seMc:e capacity end how support was used lo improve seMc:e capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~-- ~~~~~~· . 
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(200) seMce Outap Reporttnc (Voke) 

o.ta Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Proaram Year 

<030> Contad Name· Person USAC should contact rep!dlng this dm 

<035> Conud Telephone Nuniber · Number of person Identified In dm line <030> 

<039> Contad Emaff Address · Email Address of perwri ldentlfled In dm line <030> 

--· -- ___ .. 
~-·- ---- _ .. 

NOllS 
Reference OutapStart OutapSUrt 0uta11End OutapEnd 

329007 

HANCOCK CCHIUlllCATIONS, I N<:. 

2016 

IC1• Gerard 
3173232105 OJCt . 

lcgerardenine • t arconnect. com 

--- ---
Number of 

Numbef' Date nme D1te Time Customers Affect.cl Toal Number of 
Customen 

_, 

c:oo-. .: ""'" I . . -.. - ·--· 

---

911 FKllltles 
Affected 

(Yes/No) 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

--- -.. -· -··-
Did This Outllp 

SeMc:e Outap An.a Multlple 
Dewlptlon(Chedt StudyAren SeMc:e Outap Preventative 

1nthlt1DDM IYes/ Nol Resolutlon Procedures 
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<010> Study Area Code 329007 

<OlS> Study Are• Name HAMCOCI( COHMURICATIOllS, IRC . 

<020> Program Year 2016 

<030> Conttct Name • Person USAC should contact re~hls dlt• ______J(i~-~ 

<03S> Contact Telephone _Numbe! • Number of person Identified In d1t1 line <030> 3173232105 ext. 

<039> Contlct EmaM Address · Emtll Address of person Identified In dlta line <030> kgerardeninutarconnect . com 

<701> Resldential Local Service Olatce Effective Oate 

<702> Single Stlte-wide Resldentl1l Local Serlia! Charge 
f l/2;19 

<703> 41> 
., """ .. ., <12lt . · ,q;,t .~; · ~~· ~· ': ;.:,s~.~-~;;~~~~~\.~l~~}.r-S'i2~~l~}c;~;~¥~~s~~·~;;g\?4~~;:~\~r~~.~ ~~-~-;:~ .,~- :'if.<~ .. .-

State Exdllrwe (llEC) SAC(~ETCI RlteTvne 

---------· -··-- -. 

Resldentlll t.oc.I 
Serva Rew 

_C.n..a 

State Subscriber line Chim I Stitt Unlwrsal 5eNlcle Fee 

_ .... 
..L-L .. 

Mlndltory Extended Aree 
s.MeeO.rn 

. - .,.,., ........ 
I· ~ I 

'. <c> 

Totlll Dlf line Rites Ind FM! 
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(710.8'..-..lid~·~ . ' colllcao. Fonll .. . ' ' 

<010> Study Are. Code 329007 

<015> Stucf\I Al'ea Name HANCOCK COMMWICATIONS, INC . 

<020> Program Year 2016 

<030> Contact Name • Person USAC should aintllCt r~~l"I this data Kim Gerard 

<03S> Contact Telephone Numb« • Numb« or person Identified In dab line <030> 3173232105 ext . 

<039> Contact Email Address · EmaU Address or person Identified In ~line <030> kge rardenine• carconnec:t. Cota 

;ooo..,., 
~ ··'. -.. -··-·- - .. ~· .. ·:--· ·---~~-~~·~:~·-· --.:--~~;_-~d~i!:~-~· ,, · c-;;::~~z~ ~·· ~::·~·:~~,_!~·~--., ... - J ·~--<711> - - - .. . ·- _ ,, 

~ds.Mce· Usap Allowance 
State lleevlated DoWnload Speed lto.dbllnd SeMce • u.... Allowellce Action Taken When 

State Exch- (llEC) R..iclentlal Rate Fea Total bte and fffs IMbosl I tJaloed Soeed (Mboll (GI) Umlt Readied (Nl«r) 

- ---

·----------- ---·-·---------------------· 
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. .,... Cohctlonhmt 
.•.>-'· . ... ... 

<010> Study Area Code 329007 

<01S> StudyArea _Name _ HAllCDClt ~I!ll11.L DH:... 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardln( this data !(_l111_ Gerard 

<035> Contact Telephone Number· Number of person Identified In data line <030> 3173232105 ext. 

<039> Contact Email Address· EmaH Address of person Identified In data line <030>_ ~gnardenineatarconnect ·"°"' 

<810> Reporting ca~r C.nt.r&l Indiana C.,_.,,icationa, Inc . d/b/a NineStar C.-.nicatione 

<811> Holding Company Ninestar Connect 

<812> Operating Company Centnl Indiana COONIW\lcationo, Inc. d/b/a NineStar Communication• 

<813> '"' . .:.- ~r ~~i~- ·~ .. ~ " r~~~~-~T:~ ·~:~i>~·~\~~"'7?~!'.~~~?~t;,:~~, i~7W; '~!:~~~.~ .. ~;9:~>i,~'?£~~·~:r~Jl'!'':~~~!f;:.~~~~··r.~ ... h~ , . .... -~~~~:t::-

Afflllltes SAC Dolnc Business As Compeny or Brand DestcNtlon 

- see att•ched worl<shtet -
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·. 

<010> Study Area Code 329007 

<01S> Study Area Name HAN~ CCMIUNICATIONS, INC. 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Kim Gerard 

<03S> Contact Telephone Number· Number_of person Identified In data line <030> 31732J210S ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> kgerard4mine•tarconnect.. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, plecise select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination With the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<92S> 
<926> 

<927> 

<928> 

<929> 

Feasibility and sustainablllty planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or Noor 

Not Applicable 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Tele~hone N!!mber - Number of person ident ified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

329007 

HANCOCK COHMllNICATI ONS, I NC . 

2016 

J::ia Gerard 

317323210 5 ext . 

kge rardenineat.arc:onne ct . COM 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
______ . _ reporting carrier offers broadband service of •t least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

[ u] 
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<010> Study Area Code )29007 

<015> Study Area Name llJUICOCK CXMCUllICATIOllS, INC. 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Ki,. Gerard 

<035> Contact Telephone ~l!mber - Number of~rson Identified In data line <030> n n 2J21os ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> kger&rdeni"°'tarconne~~.c.,. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached oocument 

<1220> Link to Public Website HTTP bttp:// www.nin .. tarconnect.COll/c.,_..,ity/ lifeline-prograa/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on llne 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

----··~ -------------- -- ·------· 

rn 
(a::J 

rn 

---- - ------- ------· -----·-
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<010> Study Area Code 
<OlS> Study Area Name 
<020> Protr•m Year BMCVCK """""lmlOUIURS , lttC. 

<030> Cont•ct N•me • Person USAC should contact reprdlna tilts d•t• = 
<03S> ContlCt Telephon~ Numt>er · Number ofp~l'Sl>fl klentlfiecl In data Hne <(130> ~'"'rim:r 
<039> Contact Email Address· Email Address of p_erson Identified In data line <030> ~·u~ · 

xg.nrawnmH"tllYconneCt;~ 

Select ttM ~ responses below (Tes, No, Not Applicable) to nota compli9ncl n a Ndplent of lncnrnent.I Connect America P'tlase I support, froa.n Hilfl Cost support. Hilfl Cost IUPPOft to offset access dlarae reductions. MCI 
Connect America Phae 11 support n Mt forth In 47 CFR f 5431.J(b),(c),(d).(1). The ll'lfonMtton l'lpOttecl on tflls form encl In the documents lttKtled below Is 1m.1nite. 

1-ntal Connect America Phlse I reportk1c 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(1)1) 
<2011-> 3rd Ye•r Certification (47 CFR § S4.313(b)(1~i} 

<2011b> Attachment {47 CFR § 54.313{b)(1)il} 

<2012> 
<2013> 
<2014> 
<2015> 

Price Clp Clnler ltemlvl .. FnRlfl Support Clrtlftcltklll (47 Cflt f 54312(1)} 
2013"frozen~pon Cllculltloo (47 CfR § S4.313(c)(1)} 
2014 Frozen Support Olculltlon (47 CfR § S4.313(c)(2)} 
2015 Frozen Suppon Cllculltion (47 CFR § S4.313(c)(3)} 
2016 and future Frozen Suppon Calculation (47 CFR § S4.313(c)(4)} 

Price Clp Clnler Connect America ICC Support (47 CFR f 54.313(d)} 
<2016> Certiflatlon Support Used to Bulkl Broadband 

COl'INCt America Phese II ~ (47 CF1t f 54313(1)} 
3rd year Broad~nd SeMce Certlfimlon 
5th year Broadband Se~ Certtflation 
Interim Protress Certification 

I I 

I . ... . ... I ,.._of A-hod-Di>ai-nt(sJ Llmnl KoqUllff lnlOnnaUOn 

I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information f I 
pursuant to § 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Community Anchor Institutions 

I J 
Nitl"l"llt ot AtbK:hed Docurnent(11 UJlW1S l'\eq\I~ Hl'nx·m•uon 
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<010> ~~ 319001 
<015> SCUclyAIH- ___ l!MIOOCX COMll!JNICA'l'IOJ<S. I!IC_. 
<020> Procrlm Yw .201& 
<030> C-..ct "-• _ USAC_ld _ 'llanflncthll- Ki• Gerard 

<03S> CollbdT...,.,.,...llu.- • ........,otponon-Wlodlo-.h<030> -3llJ232105 ext. 
<039'> CofttatE-.t.cld<H>·Emoll--ofponoo--lodlt>IM<030> ~u.tarconrut."L"-

OltOCthe ............ to.,..e .......... .,.blhe_ ..... ....,,._~eo'70lltM.»Z(lll•tor,,,_, _ _....~ .......... -the-.--1 ... 1-Mt*llllft t7 

~·~-·---h,------~~~-·-1 
(3010) ,_..,.., ... s,_...., 

MW.stone C.rtlficotlon (47 en§ 54.SU(fl(l)(OI 

Nln"9e of Atteched Oocul"l'tlnt usunc "equna 1nYOrml'lton 

PleaH check tNs box to conftrm 111111111 ettadled document(•). on line 3012 contains the required inlonnellon put9Ullnt lo 
(3011) § 54.313 (1)(1 )(II), the C81'1'1er ehel provide the number. -· and eddrMMS of conmunily anchor lnstitutlona to which beglln 

plOYldi1g llCC>ffl lo broedb.nd ~ In the prec«llng cMnder ye«. D 

(3012) Community Anchor Institutions (47 CF~ t 54.313(11(1Klfll I . . . .. I 
!lameofA-hed OocumentllstintR_....,,nlOfmltlOn 88 

(30131 b your..,._, 1 ~-. .ir Held llOll c.m.r (47 Cfll t 54.313(111211 (Yet/Ito) 
__ ___ _____ __ 13014) ~----yfllttheRUSon"""r.,n (Yet/No} 

Please check lheM boxes to conftrm 11181 lhe llltedleCI document(•), on Nne 3017, contains the required """'"'8lion pc-..nt lo § 54.313(1)(2) COft'4ilenc. ~ 
(3015) Eloctronk copy of tMlr ..,,,.,14 RUS -·(~Report lo< ID 

T..........,_llonowen) 

(3016) Oocumenl(s) lot Balence si-t.. •-5-.i and Slnment ol Cash Flows ICJ 

"''" •h-·~-h···---·-- I I -andolroquhd-

52 1 lk .. -._ . - •- . ...... _J . _L '- -
H-. of ~ed Doc:Vment UKrlS RllqVQU lftfVmWtlUn 00 

(YH/No) (3018) lfti..ruporuellno0fthl014, b'l'OUI'-~? 

If the..._ • .,... Oft h lOlJ, ....... che<t the-botowto 

----· "" hl02' .... '1UMllOJ54.313(1)(2~-· 
(3019 ) hh.r 1 copyof-IUdlted floMdol-t«(2) t fitlandolNPOrt lo • fonnot conll>wableto RUS()ponllnc ~ r...r.-n-• 0 
(3020) DocunMl(a) lot a.- si-~ lnoome S-and Slale!-.t of Cesh Flows 

130211 M-oement l9IW and 8Udll oi*llon ls1ued by lhe Independent cet9led pulJlic llCCXlUIUnt lhal performed fie company's lnancW audit 
If the_ .. b no°" h 3011, ploftecheck the"-' below 
to con-your subtnbslon, on h 3026 pu<111111t tot 54.313(f)(2}, 

cont.Ins: 

(30?2} C.opyof-fitlancla4--wltlth hlls bMn wbjod 10 .-byan 
~ot Certllied pUIMc ICC-I; Ot 2) 1 flnanclol "'pOrt In I 
fomllt <_,.bit to RUS Operollnc Report fO< Ttlocommuftbtloos 
So«owors, 

ID 
D 

Cl 

Cl (3023) Vnct.rlyfna l•fonNtlon subjected to 1 ,_ by an lndependfft certified 

~-· ~ (3024) 
(3025) 

(3026) 

Vnclof1ylnc lnfwmotlon subjected to an ofllcef certlflcMlon. ID .,.,._., ...... _ ....... _ .. __ [ "°"' 
-~---~- _,, _ I 

> 1 1 · ·~.__ z_ 1 L L •• _ li..neofAttadled0ocurMfltUR .. _..,m_,,_, 



REDACTED - FOR PUBLIC INSPECTION 

<010> s~~Code ___ n,001 
<015> Stvdy NHN- llAl!COC!'; COMlft1l!ICATIOt!S_.___Il!C_. 
<020> Ptotl,.... YNr 20H 

<030> CoMKI N-• - USAC should C>Ofttaet ..,...tine tMs data Kim Gerard 
<Olli CoMKIT...,...,... ___ ot_ ldeMtllod i.dal1 lllM<OJO> J~lJ~t. 

<019> Conttct [mel Addreu - EfMll Address of penon ldefttlfted M ~ h <030> __ kqerarden f n••tarc:onnec_t__.__com_ 

Flnenc:l91 Deta Sumnwy 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

------ ----(3032>-Total Debt 

(3033) Total Equity 

(3034) Dividends 

I I 
I I 

----- ---------------- ------ ------------·------
N-of AlladMdOoc..-nt u.ttncReqund lft-



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 329007 

<015> Study Area Name HANCOCK COMMUNICATIONS, INC. 

<020> Pro .ram Year 2016 

<030> Contact Name - Person USAC should contllct regarding this dota Kim GerArd 

<035> Contact Telephone Number - Number of f!!rson identified In data line <030> 3173232105 ext . 

<039> Contact Email Address - Email Adchss of f'!rson Identified in dota line <030> kgerarden.ine•t-arconnect. cc. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certfficatlon of Officer as to the Ac.cuf'llCf of the Dita Reported for the AnnUll Reporttns for CAf or LI Recipients 

certify dl9t 1-.., ~of tlM reportlnt cwrW; my respoillMlla lndude.....,... the ICall'KY of the -.a NPOftloll ,..._for unlvenal ....ic. -.port 

m:lplents; encl, to die bett of my "-"dp, tlM ""°""8tloll ~ Oii dlls torm encl Ill eny ~Is -

Name of RePOrtin1 tarrier: 

Si•nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or DOsltlon of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of RePortlrc carrier: Filinc Due Date for this form: 

Penons willfully makln( false st.to,,,.nu on this form con be punisM<t by line or forftlture under the Communication• Act of 1934, 47 U.S.C. §§ 50?, S03(b), or fine or Imprisonment 
underlltlt 18olthe United Stole• Code, 18 U.S.C. § 1001. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 329001 

<015> Study Area Name 

<020> p mYear 2016 

<030> Contact Name - Penon USAC should contact f!J!rdirJ this datil XJ.m Gerard 

<035> Cont.let Telephone NurTIMr - Number of person identified in data In• <030> 3173232105 ext. 

<039> Cont.let Emoil Address - Email Address of person identified in da!JI line <030> ltgerard9nineatarconnect. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaltlon of Officer to Authorize 1n A&tnt to Fie Annual Reports for CAF or U Recipients on lehalf of Reportlna Clrrler 

I .. rtlfy that (Name of Agent) >ZS!!!!l §uurulakia, Inc. I• su1horiDd to submit the lnfomlatlon l'9pOrtiod on behalf ot the roporUng curler. I 
lalso .. rtlfy that I 1m an olllcar of the .....,111ng eanler, my ruponslbllUiff Include -ring the accuracy or the annuol dat. ~ng requl- provided to the authorta.d 
~t; ond, to the -I of my !<nowt~. the ~ - dllla provided to the 11MoNad egMt la accum.. 

IName of Authorized a-nt John Stau.rulakie, Inc. 

IN1me of Re....m- C.rrier. IWfCOCK OOIOru!IICATIOllS, INC. 

ls11."'ture of Authorized Officer: CBRTIPlBD ONLINE Oat•: 06/23/2015 

Printed name of Authorized Officer: Scott Hiatt 

lr1tle or oosltlon of Authorized Officer: CPO 

lrelenhnne number of Authorized Officer: 3113263131 ext. 

lstudv Area Code of Reoortln• C.rrier: 329001 Flll1111 Due Date for this form: 01/01/2015 

Per.ans willfully making fal,. state menu on this form ean be punished by flnt or forfeiture under tht Communi<0tions Act of 1934, 47 U .. S.C. H 502, S03lb), or fl.., or Imprisonment 
undorTitle 18ofthe Unktd SlllH Code, 18U.S.C. §1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to Fiie Anni.I Reports for CAF or u Recipients on lehalf of Reportlnc Clrrler 

I, u 111ent for the reporting cwrter, certify thlt I am authomed to submit die annual reports for universal service support recipients on behalf of the reporting earrlet; I have provided 
!the data reported herein based on cltta provided by die reporting earTler; and, to the best of my knowledge, the lnfonnatlon reported herein Is acc:u...te. 

~•me of Rooortirw: C.rrier: HANCOCK COMMUNICATIONS, INC. 

Name of Authorized Aaent or Emr>lrnMe of Aatnt: JSI 

l<i.nature of Authorized A..,nt or Em"""- of AA'ent: CBRTI FI ED ONLINB Date: 06/2312015 

Printed name of Aut!iorized "-nt or Em"""- of &.Ant: C8asand.ra Heyne 

lrotle or nft<ition of Authorized Ao!ent or Emn""'- of 4-nt Conaultant 

Ir ele"""- nimber of Authorlted Aa-ent or E"""'-" of """'nt: 3014591590 ext. 

1<,.,..., Area Code of Rennn""' C...Wr. 329001 Fllne Due Date for this form: 01/01/2015 -
Persons willfuly mokinc folse st1i.menuon this form can be punished byline or forftkurt under the Communications Act of 1934, 47 U.S.C. H 502. S03lb), or fine or imprisonment underTkle 

18 of tht Unktd Stites Code, 18 U.S.C. § 1001. 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

Central Indiana Communications, Inc. d/b/a NineStar Communications Demonstration 

of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Central Indiana Communications, Inc. d/b/a NineStar Communications 

("Company") hereby certifies that it is complying with applicable service quality 

standards and consumer protection rules. The Company is subject to consumer 

protection obligations under the Indiana Code (IC) and Indiana Administrative Code 

(IAC). These obligations include, but are not limited to, the following: (1) adherence to 

Indiana state consumer protection requirements governing telephone providers which 

include Quality of Servic.e rules as identified in IC 8-1-17.5-24, and Compliance with 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("1005 ETC Order') . 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes fo contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED - FOR PUBLIC INSPECTION 

Anti-Slamming and Anti-Cramming Procedures as adopted in IC 8-1-29-5, Rule 1.1 170 

IAC 7-1.3-8.1; (2) truth-in-billing requirements as required in Rule 1.3 170 IAC 7-1.3-6; 

and (3) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED - FOR PUBLIC INSPECTION 

Central Indiana Communications, Inc. d/b/a NineStar Communication's 

Demonstration of Ability to Function in Emergency Situations 

Central Indiana Communications, Inc. d/b/a NineStar Communications 

("Company") hereby certifies that it is able to function in emergency situations as set 

forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and 

Rule 1.2, 170 IAC 7-1.2-18 of the Indiana Administrative Code. The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 IAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 

Section 54.202(a)(2) requires ETCs that are deslgnated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting ~om emergency situations." 

! 
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(200) SeMcle avt.p Reportlns (Voice) 

Di ta Collection Fonn 

<010> Study Are1 Code 

<OlS> Study Are11 Hime 

<020> Proer1m Yeu 
<030> Contact Name · Person USAC should contact"''~ tllls dlta 

<035> Contld Telephone Numb_er -_Number of i>efSOf! Identified In d1t1 line <030> 

<039> Contact Emili Address • Email Address of ~rson Identified in data line <030> 

<220> 

---- ·--- ---- -- ·-

NORS Outllse OuUlp Number of Total 
Reference 

OW,. End End Number of OuapStl Stlrt Customers 
Number 

Oat. Time Date TIIM Att.cted Customers - - - -- - - -

329007 

HANCOCK COMMUNICATIONS , INC . 

201, 

Kim Gerard 

3173232105 ext . 

kge.rard90lne•tarconnect . coa 

-- - --
911 
Fadlltles SeMce OW,. 

Affected Description (Check 

!Yes/ Nol '" that 1pply) 

• 
• 

- ·- ·-·~ - - ... 

FCCFoml481 

OMB Control No. 3060.()986/0MB Control No. 3060-0819 

Julv 2013 

Old,,.°"""' 
Affett~ 

~AIMS Servlce()utqe Prewntltlvot 
(Ya / No) Resolution Proc:edures - -- ..... - _.. 

. - -- · 
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(7.tOt f'itm OfllltllCI ......,_ 
• . t.oiictl. '°"" .. 

<010> Study Are. Code 

<015> Study Arel N1me 

<020> Program Ye1r 

\ . '~ 

<030> ContlCt N1me • Person USAC should conuct reprdl111 this dltl 

329007 

llANCOCX COl9mllICATIOllS, lllC . 

201' 

Kia Gerard 

<035> Contlct Telephone Number· Number of person identified in dlta line <030> 3173232105 ext . 

<039> Contlct Em.it Address · Emili Address af l>tfSOl'l Identified in dat• line <03():> kgerardenineotareonrutct. c°"' 

<701> Residential Local Service Cl\ar1e Effective Dile 

<702> Single Stile-wide Resldentl1I Local Service C111r1e 

<703> 

I l / l /2015 I 

... ~ .. ,, ... -. ~ ·c· •· .,, . ..,......, .. ,."..,~.....,.r-·•··""'Y"''"""~:$\..~:::!l'Zl'>.~~11v.r'f -~,,.,,~.·~:r"lf';r.1:'~··..--t""::':O'I":"~~~··-·•.-~.....,.·~.-·• ·••· ···· ..... · ····· ·- •· ... .,... l 
·Cal> . . ·· c •• , ~;};~;: •. • ··: .Qi>t ··"~.::..:l!~1~~~~'-'"1?~£,~~:;¥~?~1it~~;:~~,.~~t~~~~~:?!_i. -~-W).::7. .... :.;~::~#~0g;.i~-~-:~z'~;;·::~y·~~~:r:~,,~~ .. (·:.r~~~-i:.~·~~·: ·.\ · -1 •• • ><e>~ ·~· ; ~·-

Stlte Exdll• (II.EC) SAC(CETC) R1teType 
ltesldentlll Local I I I Mlncl•tory Extended ""'' 

SelYlce Rite Stllte SUbscrlbef Une Chirp Stlte Unlve111I s.Mce Fee 5eflllc:e Chirp Totlll Def llM Rites Incl Fee 

IN Wilkinson PR 17.S 3 . 5 0.11 0.0 21 . ll 

IN Shirley PR H .5 3.5 0.09 0.0 11 . 09 

··------·- ·· . -------------------------· 



REDACTED - FOR PUBLIC INSPECTION 

f•; ..... --
<010> Studv Area Code 32t007 

~ Study Area Name IWICOCK ca.IOlllCATION_!, I NC . 

<020> Program Year 2016 

~ Contact Name - Person USAC should contact reg1rdtn1 this data Ki11 Gerard 

<035> Contact Telephone Number· Number of person Identified In «Mta line <030> ll 73232105 ext . 

<039> Contact EmaH Address • EmaU Address of person Identified In data line <030> k.ger•rdenineatarconnect . coe 

<810> Reporttn1 carrter C.ntral Indiana Coomwlicationa, Inc. d / b/a NineStar Coaow>icationa 

<811> Holding Company NlneStar Connect 

<812> Oper1ttn1 Company Central Indi ana COOlllUllicationa, Inc. d / b / a Ninest ar CO..Wlieationa 

<813> ~ "-:-~,-;:::-\ ••'('•= !'~~,~~ .. ;:i~~~nr;~:'?~·~:~·~7i~~i~!~~~:~$J.t!{~:~~·; ·. ·~J'i :~~~~~~:;~~ ... 7~{~.-~~:~t~·~:::~-;-~1: ~r .. ~~"'~.~-7'"~; ~-;::. '..: 

Afflllates SAC 001111 Business As Compeny or llf'and Desflnatton 

Hancock Rural Telephone Corporation 320775 NineStar Connect 


